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Professional Development Courses 


	Business Skills Courses 
	

		Business Skills Courses

		Essential Skills for Personal Assistants

		Minute Taking

		Presentation Skills

		Project Management Fundamentals

		Project Management Fundamentals Online

		Report Writing

		Telephone Techniques

		Time Management

		Writing Effective Emails

		Virtual Presentation Skills

		Writing Skills for Business

		View more details

	



	Communications Courses 
	

		Communications Courses

		Advanced Interpersonal Skills with DISC®

		Assertiveness

		Business Communication Techniques

		Dealing with Difficult Behaviour

		Effective People & Communication Skills

		Influencing and Persuasion Skills

		Negotiation Skills

		View more details

	



	Personal Development 
	

		Personal Development

		Coping with Change – The New Normal

		Inner Management

		Resilience and Stress Management

		Train the Trainer

		View more details

	



	Sales & Customer Service 
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		Customer Service – Exceeding Expectations

		Dealing with Difficult Customer Behaviours and Complaints

		View more details

	



	Professional Development Tips and Resources

	View all course dates
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	Adobe Training Courses 
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		Adobe InDesign Introduction

		Adobe InDesign Advanced

		Adobe Photoshop Introduction

		Adobe Photoshop Advanced

		View more details
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		Microsoft Access Training Courses

		Microsoft Access Introduction

		Microsoft Access Intermediate

		Microsoft Access Advanced
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		Microsoft Excel Intermediate

		Microsoft Excel Advanced

		Microsoft Excel Pivot Tables Expert

		Microsoft Excel Formulas Expert

		Microsoft Excel Data Analysis Expert

		VBA for Microsoft Excel
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		Microsoft 365 Team Collaboration

		View more details

	



	Microsoft Project Training Courses 
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		Microsoft Project Introduction
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		View more details
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	Microsoft Powerpoint Courses 
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		Microsoft PowerPoint Advanced

		View more details

	



	Microsoft SharePoint Courses 
	

		Microsoft SharePoint Courses

		Microsoft 365 SharePoint Introduction

		Microsoft 365 SharePoint Advanced

		View more details

	



	Microsoft Visio Courses 
	

		Microsoft Visio Courses

		Microsoft Visio Introduction

		View more details

	



	Microsoft Word Courses 
	

		Microsoft Word Courses

		Microsoft Word Introduction

		Microsoft Word Intermediate

		Microsoft Word Advanced

		Microsoft Word Template and Styles

		View more details

	



	Microsoft Office tips and tutorials

	View  all course dates





Leadership Training 


	Management Courses 
	

		Management Courses

		Building Resilient Teams

		Coaching in the Workplace

		Communication Skills for Managers

		Critical Thinking and Decision Making

		Delegation and Task Management

		Difficult Conversations in the Workplace

		Emerging Leaders

		Emotional Intelligence

		Managing People Performance

		Leadership Skills for Managers

		Leading Teams

		Supervision and People Management

		Time Management for Managers

		See all Management Courses

	



	Leadership Courses 
	

		Leadership Courses

		Building Resilient Teams

		Coaching in the Workplace

		Critical Thinking and Decision Making

		Emerging Leaders

		Emotional Intelligence

		Inclusive Leadership

		Leading Remote Teams

		Leadership Skills for Managers

		Leading Teams

		Managing People Performance

		Supervision and People Management

		See all Leadership Courses

	



	Team Building Courses 
	

		Team Building Courses

		Team Building Workshop with DISC®

		Team Building with EI

		See all Team Building Courses

	



	Leadership Development Programs 
	

		Leadership Development Programs

		Supervisor or Team Leader Program

		Emerging Leaders Program

		Managers Development Program

		ISO Leadership Programs

		See all Leadership Development Programs

	



	Leadership and Management Insights

	View all course dates





ISO Training Courses 


	ISO 14001 Leadership Program

	ISO 9001 Leadership Program

	ISO 27001 Leadership Program
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	Onsite Facility Checklist

	Program Evaluation

	Leadership Resources





About Us 


	Our Training Facilitators

	Frequently Asked Questions

	Post Course Support
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                    AI in the Workplace

                    
                                            Discover AI tools that effortlessly facilitate text-based conversations, answer questions, and assist in a variety of tasks with our half day computer training course.

                    
                    
                    
          	         			
	    		        	 4 Hour course

	    		        
	            	        

	    

	    
	        	            
	                from
	            

	            
	                	                    $350
	                    $250
	                	            

	        	    

                        

                

            

        
    

    
    	        
                        
            
                
                    
                

                
                    
                    	                    

                

                
                    Inclusive Leadership

                    
                                            Increase productivity, improve staff retention by learning how to  build inclusiveness within your organisation by becoming an inclusive leader.

                    
                    
                    
          	         			
	    		        	 1 day course

	    		        
	            	        

	    

	    
	        	            
	                from
	            

	            
	                	                    $605	                	            

	        	    

                        

                

            

        
    

    
    	        
                        
            
                
                    
                

                
                    
                    	                    

                

                
                    Leading Remote Teams

                    
                                            Learn the techniques for creating a great team dynamic and leading your team when people are geographically dispersed.

                    
                    
                    
          	         			
	    		        	 1 day course

	    		        
	            	        

	    

	    
	        	            
	                from
	            

	            
	                	                    $605	                	            

	        	    

                        

                

            

        
    

    
    	        
            
			
	        	Save 20%
	        

		            
            
                
                    
                

                
                    
                    	                    

                

                
                    Microsoft Power Automate Introduction

                    
                                            Learn to create powerful workflow automation across Office 365 apps with our 1 day computer training course.

                    
                    
                    
          	         			
	    		        	 1 day course

	    		        
	            	        

	    

	    
	        	            
	                from
	            

	            
	                	                    $505
	                    $404
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                    Communication Skills for Managers

                    
                                            Our communication skills training course will help managers and supervisors to communicate effectively to the diverse range of personalities in a workplace.

                    
                    
                    
          	         			
	    		        	 1 day course

	    		        
	            
5.00  (4)
	        

	    

	    
	        	            
	                from
	            

	            
	                	                    $890	                	            

	        	    

                        

                

            

        
    

    
    	        
                        
            
                
                    
                

                
                    
                    	                    

                

                
                    Microsoft 365 SharePoint Introduction

                    
                                            This course has been developed for SharePoint Site Owners using Microsoft 365 who are required to create and maintain content on a team site. 

                    
                    
                    
          	         			
	    		        	 2 days course

	    		        
	            
4.84  (32)
	        

	    

	    
	        	            
	                from
	            

	            
	                	                    $1110	                	            

	        	    

                        

                

            

        
    

    
    	        
                        
            
                
                    
                

                
                    
                    	                    

                

                
                    Microsoft Excel Intermediate

                    
                                            Utilise Excel to perform calculations using a variety of common worksheet functions, filter, sort and summarise database lists, format and modify charts, and conditionally format cells.

                    
                    
                    
          	         			
	    		        	 1 day course

	    		        
	            
4.66  (3169)
	        

	    

	    
	        	            
	                from
	            

	            
	                	                    $440	                	            

	        	    

                        

                

            

        
    

    
    	        
                        
            
                
                    
                

                
                    
                    	                    

                

                
                    Microsoft Power BI Introduction

                    
                                            Create powerful interactive dashboards from a range of data sources. Create a variety of visualisations to tell the story of your data.

                    
                    
                    
          	         			
	    		        	 1 day course

	    		        
	            
4.79  (96)
	        

	    

	    
	        	            
	                from
	            

	            
	                	                    $440	                	            
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